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COVID-19 Income Benefits and Services are benefits to help Canadians and residents of Canada facing hardship as a result 
of the global COVID-19 outbreak.1 These benefits support people who have stopped working due to COVID-19 or whose 
income has dropped by 50% or more. This handout discusses the benefits and services provided by the federal government, 
Cowan Insurance and some provincial entities.  

FEDERAL INCOME BENEFITS AND SERVICES 

The Federal government introduced three benefits to support people who are affected by COVID-19 and made Employment 
Insurance flexible and more accessible. The following section provides information on the three benefits and the flexible and 
accessible Employment Insurance program. 

Canada Recovery Benefit (CRB)

The Canada Recovery Benefit (CRB) provides $500 per week for up to 38 weeks to workers who are self-employed or are not 
eligible for EI and who still require income support. This benefit supports people who have stopped working due to COVID-19 
or whose income has dropped by 50% or more.2

Canada Recovery Caregiving Benefit (CRCB)

The Canada Recovery Caregiving Benefit (CRCB) provides $500 per week for up to 38 weeks per household for eligible peo-
ple who are unable to work because they must care for a child under 12 years old or other family member requiring supervised 
care, who is unable to attend their school or regular care facility due to COVID-19.3

Canada Recovery Sickness Benefit (CRSB)

The Canada Recovery Sickness Benefit (CRSB) provides $500 per week for up to 4 weeks, for workers who are sick or 
must self-isolate for reasons related to COVID-19 or have underlying conditions that would make them more susceptible to 
COVID-19.4

Eligibility for CRB, CRCB and CRSB

Workers who
• Have earned at least $5,000 (before deductions) in 2019, 2020 or in the 12 months prior to applying.
• Have not received, for the same period, more than one recovery benefit, Employment Insurance benefit or workers’ com-

pensation benefit.
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1 COVID-19 benefits and services, available at https://www.canada.ca/en/services/benefits/covid19-emergency-benefits.html
2 Canada Recovery Benefit(CRB), available at Canada Recovery Benefit (CRB) - Canada.ca
3 Canada Recovery Caregiving benefit(CRCB), available at Canada Recovery Caregiving Benefit (CRCB) - Canada.ca 
4 Canada Recovery Sickness Benefit, available at Canada Recovery Sickness Benefit (CRSB) - Canada.ca

https://www.canada.ca/en/services/benefits/covid19-emergency-benefits.html
https://www.canada.ca/en/services/benefits/covid19-emergency-benefits.html  
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-caregiving-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html
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• Were present in Canada during the period for which they apply
• Have a valid Social Insurance Number (SIN) 

Eligibility for International Travelers 

• International travelers who are required to quarantine upon their return to Canada will not be eligible to receive CRB, 
CRCB & CRSB during the period of their quarantine. These changes are retroactive to October 2, 2020. Once they 
served the mandatory quarantine period, individuals would be able claim the recovery benefits for subsequent periods if 
they meet the eligibility criteria.5 Note: TFWs are not be eligible for the CRB for their initial quarantine period, when they 
arrive in Canada for the first time or return to Canada from vacation or other reasons, because their employer is responsi-
ble for their salary during that time. 

Additional eligibility requirement for CRB

• Workers must be available and looking for work and must accept work when it is reasonable to do so. 

Note: Migrant workers who fulfill the eligibility requirement can apply for CRB, CRC or CRSB online through the Canada 
Revenue Agency My Account portal or by calling toll free: 1-800-959-2019 or 1-800-959-20416

Flexible and accessible Employment Insurance

On September 27, 2020, the federal government transitioned from the CERB to a flexible and more accessible EI program. EI 
may now be available to those who would not have qualified for EI in the past. Canadians or residents of Canada receiving EI 
are eligible for a taxable benefit at a rate of at least $500 per week, or $300 per week for extended parental benefits.

Canadians or residents of Canada claiming EI benefits for job loss would be eligible for at least 50 weeks. Returning to the EI 
program will allow claimants to benefit from working while on claim rules. These rules allow claimants to keep receiving part 
of their EI benefits and all their earnings from work.7 

Who will need to apply to Service Canada to access EI benefits?
• 900-series Social Insurance Numbers holders (issued to temporary foreign workers);
• Self-employed workers who made at least $5,000 in net earnings in 2020 and received benefits through Service Canada; 

and,
• Canadians/residents of Canada who received the CERB from the Canada Revenue Agency but could have 120 hours of 

insurable and meet the other eligibility criteria.8 
 
Canadians/residents of Canada become eligible for their first EI payment once their application has been approved and after 
filing their first bi-weekly EI reports.

Note: EI regular benefits have increased from 26 weeks to 50 weeks for all claims made between September 27, 2020 to 

5 Questions and Answers about Canada recovery Benefits, available at Questions and Answers about Canada Recovery Benefits - Canada.ca
6 Canada Recovery Benefit(CRB), available at https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit 
7 Employment Insurance- COVID-19, available at https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html
8 Flexible, more accessible EI system to help support Canadians through the next phase of the recovery, available at https://www.canada.ca/en/employment-social-de-

velopment/news/2020/09/flexible-more-accessible-ei-system-to-help-support-canadians-through-the-next-phase-of-the-recovery.html 

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/transition/questions.html
https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit 
https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html
https://www.canada.ca/en/employment-social-development/news/2020/09/flexible-more-accessible-ei-system-to-help-support-canadians-through-the-next-phase-of-the-recovery.html
https://www.canada.ca/en/employment-social-development/news/2020/09/flexible-more-accessible-ei-system-to-help-support-canadians-through-the-next-phase-of-the-recovery.html
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September 25, 2021. The increase in the number of weeks became effective March 23, 2021 after the legislation received 
Royal Assent. The majority of Canadian residents still receiving the CERB through Service Canada who are eligible for EI will 
be automatically transitioned. Service Canada will contact all EI clients to confirm whether they need to apply or are being 
transitioned automatically.

Verify the status of your claim through your My Service Canada Account.9  

COWAN INSURANCE GROUP COVID-19 INCOME REPLACEMENT FOR TEMPORARY FOREIGN WORKERS 

Migrant workers who are in one of the following situations are eligible for COWAN Insurance Group COVID-19 Income 
Replacement for Temporary Foreign Workers if:

• Migrant worker(s) has/have tested positive for COVID-19, and this is not considered a workplace related situation or 
• Workers compensation Insurance Board have denied the claim(s) or
• Migrant worker is feeling ill, showing symptoms of COVID-19 and has yet to be tested, or has been tested and is awaiting 

the results.   

The migrant worker(s) or its representative should complete the Confirmation of Illness form and Short-Term Disability Claim 
forms and submit along with three to four weeks’ worth of pay-stub information to the Return to Health team at RTHClient.
Service@Cowangroup.ca. 

• To get the Confirmation of Illness form(PDF) click here
• To get the Short-Term Disability Claim forms:

• For migrant workers under SAWP Mexico click here
• For migrant workers under Trinidad & Tobago SAWP, Jamaican Liaison Service, Eastern Caribbean Liaison Service, 

Guatemalan Health Care Plan (ComuGuate), Agricultural Worker Health Care Plan click here.10   

Cowan Insurance also has introduced the Cigna-Telehealth and ALAViDA (Substance Use Management Program) for 
migrant workers under Seasonal Agricultural Worker Program (SAWP) to make health services more accessible during this 
challenging time.11  https://alavida.co/for-you/ 

For more information check the Cowan website at https://www.cowangroup.ca/covid-income-replacement-for-tempo-
rary-foreign-workers/  or contact Cowan Insurance Group at info@cowangroup.ca or call toll-free 1-866-912-6926. 

9 Employment Insurance Benefits and Leave, available at Employment Insurance benefits - Canada.ca
10 COVID-19 Income Replacement for Temporary Foreign Workers, available at https://www.cowangroup.ca/covid-income-replacement-for-temporary-foreign-workers/
11 Telemedicine- who says doctors don’t do house Calls?, available at https://www.cowangroup.ca/blog/telemedicine-who-says-doctors-dont-

do-house-calls/ or Seasonal Agricultural Worker Program: Government of Mexico, available at https://migrantworkerhub.ca/migrant-resource/
cowan-insurance-updates-seasonal-agricultural-worker-program-government-of-mexico/

https://www.canada.ca/en/employment-social-development/services/my-account.html
mailto:RTHClient.Service%40Cowangroup.ca?subject=
mailto:RTHClient.Service%40Cowangroup.ca?subject=
https://www.cowangroup.ca/wp-content/uploads/2020/07/2020A2B01A2B31-Plan-Member-Confirmation-of-Illness-Form-2020.pdf
https://www.cowangroup.ca/wp-content/uploads/2021/03/Cigna-Group-STD-App-ENG.pdf
https://www.cowangroup.ca/wp-content/uploads/2021/04/Aetna-Eng-Application-for-Group-STD.pdf
https://alavida.co/for-you/
https://www.cowangroup.ca/covid-income-replacement-for-temporary-foreign-workers/
https://www.cowangroup.ca/covid-income-replacement-for-temporary-foreign-workers/
mailto:info%40cowangroup.ca?subject=
https://www.canada.ca/en/services/benefits/ei.html
https://www.cowangroup.ca/covid-income-replacement-for-temporary-foreign-workers/
https://www.cowangroup.ca/blog/telemedicine-who-says-doctors-dont-do-house-calls/
https://www.cowangroup.ca/blog/telemedicine-who-says-doctors-dont-do-house-calls/
https://migrantworkerhub.ca/migrant-resource/cowan-insurance-updates-seasonal-agricultural-worker-pr
https://migrantworkerhub.ca/migrant-resource/cowan-insurance-updates-seasonal-agricultural-worker-pr
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WORKSAFEBC BENEFITS AND SERVICES

The WorkSafeBC benefits and services are only applicable for migrant workers who are working in the province of British 
Columbia.12  

If a worker contracted COVID-19 and believes that they contracted it at work, they are encouraged to report a claim to deter-
mine if they are eligible for worker’s compensation benefits. COVID-19 could be work related:

• If there is evidence that the worker has contracted COVID-19 with either a medical diagnosis, or a non-medical factual 
evidence where other evidence, e.g., a symptom cluster, establishes the existence of COVID-19.

• The nature of the worker’s employment created a risk of contracting the disease significantly greater than the ordinary 
exposure risk of the public at large.  

To access the application form for compensation and report of injury or occupational disease form click here. 

WorkSafeBC does not provide coverage for people who are symptom free even when quarantined, self-isolating or sent home 
on a precautionary basis. 13 

BC RECOVERY BENEFIT 

The BC Recovery Benefit is a one-time direct deposit payment for eligible families, single parents or individuals. Benefit eligi-
bility is based on net income from your 2019 tax return. Migrant workers must apply to receive the benefit.  

Eligibility 

This benefit is available to people:

• Who are residents of B.C. on December 18, 2020
• Who are at least 19 years old on December 18, 2020, or meet specific eligibility criteria
• Who filed a 2019 Canadian personal income tax return, or meet specific eligibility criteria
• Who have a valid social insurance number, individual tax number or temporary tax number

 
Migrant workers need to have their net income from the 2019 Notice of Assessment, social insurance number, identification 
card (ID), mailing address and direct deposit information. To access the application, click here. If a migrant worker receives a 
payment and it is later determined that they are not eligible for it, they will be required to repay it.

Note: If applying for the family benefit, the spouse or common-law partner must also meet the general eligibility criteria. 14

12 Our mandate, vision, mission, goal and values, available at https://www.worksafebc.com/en/about-us/who-we-are/mission-vision-values
13 COVID-19 Information for Workers, available at https://www.worksafebc.com/en/covid-19/claims/information-for-workers
14 BC Recovery Benefit, available at https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit

https://www.worksafebc.com/en/resources/claims/forms/application-for-compensation-and-report-of-injury-or-occupational-disease-form-6?lang=en
https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit#resident
https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit#under-19
https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit#didnt-file
https://www.etax.gov.bc.ca/btp/BCRBP/_/
https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit#repayment
https://www.worksafebc.com/en/about-us/who-we-are/mission-vision-values
https://www.worksafebc.com/en/covid-19/claims/information-for-workers
https://www2.gov.bc.ca/gov/content/covid-19/economic-recovery/benefit 
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The Migrant Worker Hub is a digital centre of resources and tools to enhance the knowledge and capacity of individuals, 
employers, unions, professional associations and other organizations supporting migrant workers in British Columbia.

To access all the resources available visit: https://migrantworkerhub.ca/ 
Questions? Send us an email to migrantworkerhub@amssa.org

Disclaimer: The information is correct as of May 4th, 2021. For the most up-to-date information check the CRA website COVID-19 
page at  https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html  and the Employment Insurance - COVID-19 
page at https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html

https://migrantworkerhub.ca/
mailto:migrantworkerhub%40amssa.org?subject=
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html
https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html

