
 
 

 
 

WorkSafeBC FAQ 
 

1. Is WorkSafeBC following in a different way reports/claims from workers that had an accident at 
home while they were working from home?  
 
It depends on what they were doing at the time. If they have questions about a specific incident, they 
can call the Claims Call Centre (below) for more information. 

 
2. What are the general criteria for WorkSafeBC to cover a work-related COVID-19 case?  

 
The exposure (transmission) needs to be related to work activities. For example, if you are a front-line 
worker dealing with members of public vs someone who works from their home office. They call the 
Claims Call Centre (below) for more information. 

 
3. Even if the worker did not get COVID-19 at the workplace, the case would be approved?  

 
It really depends on the specific circumstances and conditions of exposure. Therefore, it would be best 
to call the Claims Call Centre (below) to discuss in more detail. 
 

4. What is the maximum number of workers in a closed space?   
 
The number of workers in a closed space depends on the ability to maintain 2 m distance from other 
workers. Common areas such as washrooms and lunchrooms will require maximum capacities 
determined and posted on entrance door/area. Here is the PHO Guidance for determining capacity: 
 
Take for example, a store with 200 square metres of retail floor space with 70 square metres of 
fittings/displays (*See example using feet). The store has 200 square metres - 70 square metres = 130 
square metres of unencumbered floor space for customers. Maximum number of people allowed in the 
store to support physical distancing would be: (130 square metres) / (5 square metres/person) = 26 
people. 

 
*Using the same example as above, but using feet instead of metres, a store has 2153 sq ft retail floor 
space with 753 sq ft of fittings/displays. The store has 2153 sq ft- 753 sq ft = 1400 sq ft of 
unencumbered floor space for customers. Using 53.8 sq ft of unencumbered floor space per person, 
the maximum number of people allowed in the store to support physical distancing would be: 1400 sq ft 
÷ (53.8 sq ft/person) = 26 people. 

 
5. Have there been un-announced visits to the farms to verify that an employer is following the 

COVID-19 health guidelines specifically?    
 
From mid-March to May 19, WorkSafe was conducting telephone inspections with employers to 
communicate COVID19 protocols for essential services including Agriculture.     
 

6. Is WorkSafeBC conducting physical assessments of sites during these times or are they via 
telephone? 
 
As of the week of July 13, Agricultural officers will be starting on site visits for ensuring Safety Plans 
have been put in place and posted and conducting regular Agriculture inspections. 
 
 
 
 



 
 

 
 

 
 

7. If we are able to provide services virtually, is it still mandatory to start with face to face 
appointments? Can the employer enforce return to working from office than working from home?     
 
The employer must do a risk assessment and implement a Safety Plan for the office and train workers 
on procedures that are in place. There is information on WorkSafeBC.com on guidance for working in 
offices. 

 
8. Do employers have to provide Personal Protective Equipment to workers and if so, what type?   

 
As per the OHS Regulations employers must supply all PPE except for clothing for the weather, safety 
footwear and safety headgear. The type of PPE required needs to be determined through a risk 
assessment. For more information you can contact the Prevention Information Line (below). 

 
9. What options do employees have if their employer refuses to provide proper Personal Protective 

Equipment and adjustments to the workplace and requires the employee to 
return to work?   
 
Right to refuse unsafe work.      
 
If the employee refuses due to living with vulnerable people (young children/parents over the age 
of 70, etc.), they are scared they will not be eligible for benefits?   
 
If the employer has created a COVID 19 Safety Plan that follows the guidance from the PHO and this is 
followed, then normally, this would not be a WorkSafeBC issue. 

 
10. If a TFW is in self-isolation because they may be in contact with someone who has the 

symptoms but confirmed if they have COVID-19 then are they covered through WorkSafeBC or 
are they covered through the private insurance?   
 
Any TFW who is quarantined during their course of employment by their employer or by a Provincial 
Health directive is encouraged to submit a claim with WorkSafeBC (WSBC) if they exhibit symptoms 
consistent with COVID-19. In most cases this does not include the first 14 days when they arrive in the 
country. 

 

• If they have a positive test or show symptoms, their claims will be adjudicated based on the merits 
of the claim and available evidence (which may include worker statement, test results, employer 
evidence, or other evidence). When considering the merits of the claim the officer will also consider 
work-related factors such as housing conditions provided by employer.  

• If they have no symptoms, WorkSafeBC will hold the claim for 14 days, if symptoms develop, they 
will go through same adjudication process as above. If no symptoms develop over the 14 days, 
then the claim will likely be disallowed as no there would be no evidence of disease. 

 
Workers required to quarantine can also submit a claim through their private medical insurance provider 
at the same time. If the claim is approved, the payments will be coordinated. 
 
https://www.worksafebc.com/en/about-us/covid-19-updates/claims/information-for-workers 
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Claims Call Centre 

We answer your questions about the claims process and your claim status. 

Phone: 604.231.8888 (Lower Mainland)  

Toll-free: 1.888.967.5377 (Canada) 

Fax: 604.233.9777 (Lower Mainland) 

Toll-free: 1.888.922.8807 (Canada) 

Hours of operation: Monday to Friday, 8 a.m. to 6 p.m. 

Prevention Information Line 
Contact us 24 hours, 7 days a week to: 

• Report a fatality, serious incident or major chemical release 

• Report unsafe work conditions (see also Refusing unsafe work) 

• Report any other urgent health and safety concern 

For all other health and safety inquiries (e.g., requesting a worksite consultation, or obtaining information 
about workplace health and safety or the Occupational Health and Safety Regulation), please call us 
Monday to Friday between 8:05 a.m. to 4:30 p.m. 

Phone: 604.276.3100 (Lower Mainland)  

Toll-free: 1.888.621.7233 (1.888.621.SAFE) (Canada) 

https://www.worksafebc.com/en/health-safety/create-manage/rights-responsibilities/refusing-unsafe-work

