Pdf of email sent by ESDC April 4 — Federal & Provincial Quarantine and Isolation Requirements

From: EDSC.DGCE.TET-TFW.SEB.ESDC@hrsdc-rhdcc.gc.ca
Sent: April 4, 2022 11:55 AM
Subject: Federal and Provincial Quarantine and Isolation Requirements

Good afternoon,

The purpose of this email is to provide information on the current federal and provincial quarantine and
isolation requirements for Temporary Foreign Workers (TFW) arriving in Canada.

Employers who hire a TFW must follow the requirements set out under the Emergency Orders made
pursuant to section 58 of the Quarantine Act, including the Minimizing the Risk of Exposure to COVID-19
in Canada Order (Quarantine, Isolation and Other Obligations)(QIO), the Immigration and Refugee
Protection Requlations (IRPR), as well as provincial and territorial employment and labour laws to ensure
the health and safety of the TFW’s they employ.

e The Emergency Orders under the Quarantine Act govern the arrival to Canada and conditions for
a suitable place of quarantine and isolation in the initial 14-day post arrival in Canada.

e The IRPR rules provide for requirements on how employers support their employees in meeting
their requirements as travellers under the Emergency Orders during the entire employment
period of the worker.

e The provincial/local public health guidance govern the length of time of quarantine or isolation
after the initially applicable federal requirements on entry and post entry to Canada no longer

apply.

Federal Quarantine and Isolation Requirements upon Arrival (Applies to all travellers, including TFWs)

Federal quarantine measures, per the QIO, require all unvaccinated TFWs arriving in Canada to
guarantine for a period of 14 days, beginning on the date of entry into Canada. To clarify, unvaccinated
persons include the unvaccinated, those who are only partially vaccinated (i.e. without the required two
doses of a vaccine), or those vaccinated with a vaccine that is not accepted under the federal
requirements.

If a TFW develops signs and symptoms of COVID-19, or receives a positive COVID-19 test result during
the federally-mandated 14-day quarantine period, isolation for a period of 10 days is required, even if
local public health authorities require a shorter isolation period.

Quarantine Requirements upon arrival:

e Unvaccinated workers are required to quarantine for 14 days beginning on the day of entry into
Canada. The QIO imposes certain specific requirements when it comes to conditions for the
place of quarantine, including that the worker needs to have access to a bedroom at the place of
guarantine that is separate from the one used by persons who did not travel and enter Canada
with that person and access to the necessities of life without leaving that place (Orders In
Council - Search canada.ca Part 3 Section 2: Quarantine Requirements — Conditions).



https://laws-lois.justice.gc.ca/eng/acts/q-1.1/FullText.html
https://laws-lois.justice.gc.ca/PDF/SOR-2002-227.pdf
https://laws-lois.justice.gc.ca/PDF/SOR-2002-227.pdf

e Employers must provide a suitable place for quarantine for unvaccinated workers.

e |f, during the 14 days from their entry into Canada, an unvaccinated worker develops signs and
symptoms or tests positive for COVID-19 on the molecular test that they are required to
undergo in accordance with the Quarantine Order, they must isolate for a 10-day period which
begins on the date of symptom onset, or the date the test sample was collected (as validated by
the test provider) or the date of the test result (if there is no validation of the test collection
date). The confirmed or suspected positive COVID-19 case must be reported to PHAC and the
employer needs to provide a suitable place for isolation.

e The QIO imposes certain specific requirements when it comes to conditions for the place of
isolation, including that the worker needs to have access to a separate bedroom and bathroom
as well as access to the necessities of life without leaving that place.

o Requirements for unvaccinated or partially vaccinated travellers, including TFWs:
https://www.canada.ca/en/public-health/services/publications/diseases-
conditions/2019-novel-coronavirus-information-sheet.html

e Vaccinated workers are not required to quarantine for 14 days upon their entry into Canada.
However, during the initial 14-day period from their entry into the country, should the worker
develop signs and symptoms of COVID-19 or test positive for COVID-19 they must isolate for a
period of 10 days beginning on the date of symptom onset, or the date the test sample was
collected (as validated by the test provider) or the date of the test result (if there is no validation
of the test collection date). The confirmed or suspected positive COVID-19 case need to be
reported to PHAC.

Please note that there is also a requirement for TFWs, whether vaccinated or not, to quarantine for 14
days if, during the initial 14 days from their entry into Canada, they have been exposed to a person, that
they travelled with to Canada, who shows signs and symptoms of COVID-19 or receives a positive
COVID-19 test.

Isolation Requirements in the post arrival period and beyond:

After the initial federally required 14-day quarantine period, the initial 14-day period from entry into
Canada or other federally applicable isolation period, any worker with a suspected or confirmed COVID-
19 infection is required to isolate according to instructions from provincial/territorial or local public
health authorities. lllustrative examples are below:

o If a worker develops signs and symptoms of COVID-19, or receives a positive COVID-19 test
result during the federally required 14-day quarantine period or the initial 14-day period after
their entry, the QIO requires that they isolate for 10 days in a suitable place of isolation or
accommodation.

e In addition, the period of isolation may be extended for a new 10 day isolation period if the
person tests positive for COVID-19 while in isolation and they were initially isolating for a reason
other than having received a positive COVID-19 test.


https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html

e |f a worker becomes sick after the initial 14-day quarantine or other federally applicable period,
they are required to isolate for the duration stipulated by local or provincial/territorial public
health authorities. IRPR require that employers provide a suitable isolation accommodation,
including a separate bedroom and bathroom that are solely for the use of the isolating TFW.

For detailed information regarding provincial/territorial or local quarantine and isolation requirements,
please consult your provincial/territorial public health authority website.

Employer Accommodation Requirements Regarding Isolation of TFWs

At any time during the initial 14 days in Canada, should a worker show signs and symptoms of COVID-
19, have reasonable grounds to suspect they have COVID-19, or receive a positive test result, employers
must immediately isolate the confirmed or suspected COVID-19 positive TFW for a period of 10 days,
even if the province or territory in which they operate has a shorter isolation period. Workers must, as
per Part 5 of the QIO, follow the set of the requirements and conditions for a suitable place of isolation,
including a requirement to have a separate bedroom and bathroom while in isolation.

Employers are guided by IRPR (section 209.3(1)(a)(xi)) which outlines accommodations requirements
for those who provide accommodations to workers during their entire employment period. Employers
must provide suitable accommodations for TFWs who develops any signs or symptoms of Covid-19,
including a separate bedroom and bathroom.

The COVID-19 pandemic is a rapidly evolving situation. The Temporary Foreign Worker Program will
continue to work with employers in ensuring that you remain informed of any forthcoming changes to
public health requirements. Moreover, you are encouraged to visit Travel.gc.ca for regular updates.

You are encouraged to share this communication throughout your respective networks, and with any
colleagues or peers who may need to be aware of this information.

Thank you in advance for your collaboration and understanding.

The Temporary Foreign Worker Program
Employment and Social Development Canada


https://www.laws-lois.justice.gc.ca/eng/regulations/SOR-2002-227/section-209.3.html
https://travel.gc.ca/?_ga=2.239084611.1144328265.1648741406-372816703.1641394562

Copy of email sent by ESDC April 6, 2022 regarding employer responsibilities helping TFWs during
quarantine/isolation.

From: EDSC.DGCE.TET-TFW.SEB.ESDC@hrsdc-rhdcc.gc.ca
Sent: April 6, 2022, 10:45 AM
Subject: Necessities of Life

Good afternoon,

As per the Immigration and Refugee Protection Regulations (IRPR —209.3(1)(a)(vii), employers must not
prevent TFWs from complying with orders or regulations under the Quarantine Act and/or the
Emergencies Act. This includes upon entry into Canada quarantining or isolating themselves if they test
positive or exhibiting signs and symptoms of COVID-19 anytime during the guarantine period.

“Preventing temporary foreign workers from complying” can mean doing anything that does not enable
the foreign worker to be in mandatory quarantine/isolation upon their entry to Canada.

Travellers are required to meet the requirements under the Minimizing the Risk of Exposure to COVID-
19 in Canada Order (Quarantine, Isolation and Other Obligations). This includes testing and quarantine,
if required. Travellers without symptoms of COVID-19 undertaking 14-day quarantine must go directly to
their suitable place and quarantine for at least 14 days or as directed by a screening officer or
qguarantine officer. Quarantine ends after the 14th day only if the traveller does not have symptoms and
has not received a positive test result from required tests. Anyone receiving a positive test result from
required testing must isolate themselves for an additional 10 days and follow the instructions provided.

For unvaccinated travellers without symptoms of COVID-19 arriving in Canada by land, air or water -
Canada.ca

Travellers to Canada who are in quarantine must:

e Avoid contact with others who did not travel with them and sleep in a separate bedroom.

e Access the necessities of life (e.g., water, food, medication, and heat) without leaving
quarantine.

e Food, groceries, or other necessities should be left at the door for contactless delivery.

e Only go outside on a private balcony or yard with those who travelled with them.

e Follow guidelines from local public health. If there is a conflict between public health and
instructions provided by border officers, follow the strictest measure.

e Respond to calls or visits from screening officers or law enforcement.

Travellers must not:

e Use shared spaces such as lobbies, courtyards, restaurants, gyms or pools.

e Have any visitors.

e Leave their place of quarantine except for an essential medical service or treatment, to obtain a
COVID-19 test, or as pre-authorized by a quarantine officer.


https://laws-lois.justice.gc.ca/eng/regulations/SOR-2002-227/section-209.3.html
https://orders-in-council.canada.ca/attachment.php?attach=41803&lang=en
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/2019-novel-coronavirus-information-sheet.html

Costs for necessities, such as food, medication, basic supplies, etc., could be paid by the worker upon
delivery or through a payment plan. Any plan to cover costs should be mutually agreed upon, ideally in
writing, between the temporary foreign worker and the employer. Each of the agreeing parties should
retain a copy of the agreement. Employment contract provisions remain in place for workers under the
Seasonal Agricultural Worker Program (SAWP), which allow workers to elect to cook their own meals or
arrange for the employer to provide meals at the worker’s cost.

In a situation, where an employer negotiates with the TFW to provide food in exchange of a daily fee,
but the TFW declines the offer, the employer is responsible to ensure that the TFW does not have to
leave the quarantine location to get food. For example, if the TFW requires help to order or pickup
groceries, the employer must not deny assistance.

You are encouraged to share this communication throughout your respective networks, and with any
colleagues or peers who may need to be aware of this information.
Thank you in advance for your collaboration and understanding.

The Temporary Foreign Worker Program
Employment and Social Development Canada



Pdf of email sent by ESDC April 6 - Workforce Solutions Road Map

From: EDSC.DGCE.TET-TFW.SEB.ESDC@hrsdc-rhdcc.gc.ca
Sent: April 6, 2022 9:19 AM
Subject: Workforce Solutions Road Map to address labour shortages across Canada

Good afternoon,

The purpose of this email is to provide information on a recent announcement regarding adjustments to
enhance the Temporary Foreign Worker Program.

On April 4, the Honourable Carla Qualtrough, Minister of Employment, Workforce Development and
Disability Inclusion, announced the Temporary Foreign Worker (TFW) Program Workforce Solutions
Road Map.

This initiative will strive to ensure it continues to meet the labour market needs of today, and that the
Canadian workforce remains robust and sustainable thorough various endeavours. The Road Map will
be comprised of five key policy changes, to be implemented in the coming weeks.

The following changes are effective since April 4" 2022:

e To address seasonal peaks, there will no longer be a limit to the number of low-wage positions
that employers in seasonal industries, such as fish and seafood processing, can fill through the
TFW Program. This makes permanent the Seasonal Cap Exemption that has been in place since
2015. In addition, the maximum duration of these positions will be increased from 180 days to
270 days per year.

e Labour Market Impact Assessments (LMIAs) will be valid for 18 months, an increase from 9
months. (Prior to COVID-19, LMIA’s were valid for 6 months).

e The maximum duration of employment for High-Wage and Global Talent Streams workers will
be extended from two years to three years. This extension will help workers access pathways to
qualify for permanent residency, enabling them to contribute to our workforce for the long-
term.

Effective April 30, 2022:

e Forseven sectors, which demonstrated labour shortages, the cap would be raised to 30% for
one year. Employers will be allowed to hire up to 30% of their workforce through the TFW
Program for low-wage positions for one year. All other employers will be allowed to hire up to
20% of their workforce through the TFW Program for low-wage positions until further notice, an
increase from the former 10% cap for many employers.

o The seven sectors are the following: Food Manufacturing (NAICS 311); Wood Product
Manufacturing (NAICS 321); Furniture and Related Product Manufacturing (NAICS 337);
Accommodation and Food Services (NAICS 72); Construction (NAICS 23); Hospitals (NAICS
622); and Nursing and Residential Care Facilities (NAICS 623)



e Endto the current policy that automatically refuses to process LMIA applications for low-wage
occupations in the Accommodation and Food Services and Retail Trade sectors in regions with
an unemployment rate of 6% or higher.

For more details on the April 4 announcement, please visit:

April 4" News Release
Backgrounder: Temporary Foreign Worker Program Workforce Solutions Road Map - Canada.ca

You are encouraged you to share this communication throughout your respective networks, and with
any colleagues or peers who may need to be aware of this information.
Thank you in advance for your collaboration and understanding.

The Temporary Foreign Worker Program
Employment and Social Development Canada


https://www.canada.ca/en/employment-social-development/news/2022/04/government-of-canada-announces-workforce-solutions-road-map--further-changes-to-the-temporary-foreign-worker-program-to-address-labour-shortages-ac.html
https://www.canada.ca/en/employment-social-development/news/2022/04/backgrounder-temporary-foreign-worker-programworkforce-solutions-road-map.html
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